CPCAB Independent verification reports 2026

We are deeply committed to maintaining the highest educational standards and to ensure this, we submit
to a rigorous, independent verification process by the CPCAB.

The comprehensive evaluation involves independent verifiers assessing marking standards, the quality of
submitted student work, tutor readiness and expertise, course outcomes, and student retention for each
cohort we run. Most importantly, verifiers speak directly with students during a live session (without the
tutor present) to gather completely unfiltered, honest feedback about their experience.

The official feedback, compiled below, is drawn directly from our 2025 and 2026 independent
verification reports, and reflects our unwavering dedication to quality education, expert tuition, and a
profoundly safe learning environment.

Exceptional Quality of Education and Course Impact

The training has been described as one of the most meaningful and impactful courses for
professional and personal development.

Learners note that the training significantly deepens their understanding of trauma and the nervous
system, providing meaningful effects on both professional practice and personal growth.

One student expressed that the course was "the most powerful course I've ever been on".

Students highly recommend the course to other therapists, stating that the practical knowledge is
easy to incorporate into their current practice.

Candidates express that they feel enabled and inspired to blend new skills into their practice.

Outstanding Tutor Knowledge and Support

Tutor Greg James is consistently praised for demonstrating deep knowledge, skills, and a genuine
passion for this area of therapeutic intervention.

Students describe the tutor as offering the "perfect balance of knowledge, humour, empathy, and

openness".

The lesson pacing and engaging delivery style have been highlighted as excellent.

Candidates appreciate the tutor's insights during demonstrations, which significantly enhance the

expected course content.

External verification confirms the tutor provides developmental, encouraging, and highly specific
feedback to candidates, demonstrating empathy and appreciation for their learning journeys.

A Safe and Trustworthy Learning Environment

Feedback suggest that there is a strong atmosphere of safety, attunement, and trust, allowing for
deep experiential learning.

Candidates express high satisfaction with the structure and provision of the virtual learning space,
noting it is well-managed and clear.

The tutor facilitates sensitive content with both seriousness and good judgment, ensuring a
supportive group dynamic.

External Quality Assurance

Independent verification reports consistently record extremely high proficiency and student
retention rates.

The course has a clear emphasis on candidate welfare

The depth and quality of learning has been exceptional, with a thoughtful balance of experiential
practice, case study work, reading, assignments, lectures, and supportive resources.
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